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Digital disruption
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Digital Transformation = Customer Experience 47

University Transformation in the Disruptive World

L{HPHEJ%E%EJ —> Student Experience (SX)
ma‘][;ﬂLHU = Customer Experience (CX)
NS=HUNQDE + Learner Experience (LX)
”qnuaa + Personalised Experience (PX)
"wWusina”
SX Delivery of Content:
* Now: online resources
supplemented face-to-face
e Future: ‘digital mode” will be
lemented by human
k3 WYYy supp
h! LX /’@ PX O3 CX support

Source: KPMG International (2020)
https://home.kpmg/xx/en/home/industries/government-public-sector/education/the-future-of-
higher-education-in-a-disruptive-world/disruption-is-underway-in-the-higher-education-sector.html 3
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Three-Stage Life

Multi-Stage Life
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Gig Economy
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[@=HU
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ALY 1) assanls Sunu=auda ua: NSeAnd Bs:inanuas (2561) iAsusnatwanWasuiawans:nudatsenumausmsiuls-nalng  2) nnuadaudana (2564) msasigusenuuans:uu w.a. 2563 hitp://www.nso.go.th/sites/2014/Doclib13
tudvau/awusenu/Informal_work_force/256 3/fullreport_63.pdf uAudasun 14 numaus 2564 3) as:mad fwniau (2560) Gig Economy ta:msrhwufluatnanfdsuld https://uat-

api.dtn.go.th/files/v3/5cff7586 1ac9ee07 3b7bfbSc/download (FuAubasun 15 numwus 2564) 4) sousauuazasuan 1) Broughton, A, Gloster, R, Marvell, R., Green, M., Langley, J., & Martin, A. (2018). The experierfges of 5
individuals in the gig economy. HM Government. 2) Warner A. (2021) 60+ Freelance Stats - Why the Gig Economy is Growing in 2021 https://www.websiteplanet.com/blog/freelance-stats/ (Fuauidodunt 15 numwus 2564)



http://www.nso.go.th/sites/2014/DocLib13/ด้านสังคม/สาขาแรงงาน/Informal_work_force/2563/fullreport_63.pdf
https://uat-api.dtn.go.th/files/v3/5cff75861ac9ee073b7bfb5c/download
https://www.websiteplanet.com/blog/freelance-stats/
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szuuaaudinuinedvnadsuns=uouriad (Shift Paradigm)

21n Supply-driven [Ud

Co-creation: msaanuuu e

[uloamsAnuSIuAuENU 6 9n Degree-oriented [Ug
Employability-oriented: msJsu
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21n Content-based [Ug Competency-based:
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21n Supply-side {Ud Demand-
directed financing: ulsuioms

auuayuuUsURataUAUaCiaUauA

Towards Creative Ecosystem:
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21N Institution-based [Ug
° National credit bank: msJacy
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91n Three-stage life g e
Multi-stage life: msduiasu
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21n Limited access [Ug Opened access:
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SkillsFuture Credit

Uszngunlions > 25 U 9:0 Credit Account iWaldlumsazau Credit
amsuhlUldwaunne:lusangasciw

SkillsFuture Credit annsaldldnunanaansaldsums
ativayuua:Susaviouss

w(KuSmsinausu (Training providers)
@y Usnsiiang 2 25
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(Mid-Career Support)
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Source: skillsfuture.gov.sg
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Snendeinalulagdruouiscud

o'y

«  ByusMANquiAUARUMAUGUAUaMUUS:NAUMSHaa0NAAIHANGNS [
NUMSFANYT LAz uMHBaVaISIMSANYY

ALT: souSHUlaaans R los aadw.

CU Transformation plan
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«  InNeNdUyUBY Jorangus Associate Degree dHSuwntiaums
MNUINBW (1BU wenuia) weutnNnudumsiawzizvaksu
msrhviu tanehvonkanaas Bachelors of Science Unéin
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«  University of Phoenix Jomsfinunfusuiuu Web-based
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b |
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===, Chulalongkorn University
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rangas Degree sduuu Flexible curriculum, competency-based

ua= CU outcomes anu Innovative and global leadership
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Job first College included
Generation =
wauSamsfAinundavniskinu - Generation Foundation model usenuaNINAdadmsEmMsAnu

Job first, College included model
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Bachelor of Arts and Science in Integrated Innovation (BAScii)
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 Trans-disciplinary (Social Science, Science, Arts, Digital Design) msfinunaeadws:au Us. Uaa. lulsvissudnsaodsidn ot
e Career path: Start-up, Business Developer, Innovative Product fae o nuInaHIsiadinsuinms awninalulagauavnanut avimsasw
= JUUNINYIAUMSASESSAILIAQIALITNSSY Savaucsing

10

ALN: SHUSHUlaaIAs:h los aadw.



UICINSSUIBYNISUSKISYaNS
inalulads:zuunisfinu (EdTech)

Thai EdTech

Upskilling

CONTENT
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‘jSkillL ne @amom 120 COURSES[JUARE

dots.academy g% Skooldio ®

COURSE

< designil

B FutureSkill
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> DIGITALSKILL  Grappik

iwacWasunasaaaulatludu upskilling

“dTech Wu nalulagnthvwudninus:uumsdne Fowcuuniduda
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Learning Management System

Conicle FroGaShs

f@"""’ <> MedEd

“School Bright
ssfoNes:uucivg T amUuumsAng K3aavANS U
s:uu online learning, s:uudomsaauluriaviseu, ssuu

Southeast Asia EdTech

Education Financing

cicil A ErudiFi Pintek
WJu Financial Platform #aisdadu
MSWUYaUNANY

Test Preparation

JomsluRavSeu uasau q
Career Planning —W—

Source: https://terrynut.medium.com/ep-44-3insi:t-edtech-lne-duaralan-2021-17b58ff0ed6a
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Verification

O ACCREDIFY

@ AvErRSAFE Eindorse

Startup dvalusnusivaaumsuaau
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Global EdTech
Next-Gen Study Tools

Al € Writelab

Gamified learning ~ A-based writing
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Industry co-creating manpower development
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* Working - g
Teaching « Industrial research AJAADINSNUMS
O YaMSUINSSUIND
: o
Undergrad/Diploma QUAHNSSY
e Training  * Learning * Working

12



Upskilling & Employment Matching Platform audwvwluiun  #2 ¥
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(Higher Education Sandbox)
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